MIA staff: Contacting the MIA Secretariat
When you phone the MIA ... if our receptionist is busy then you will hear the following message: Ml A o

N

Welcome to the Migration Institute of Australia. Our receptionist is currently attending another call. If you know the extension of the person you wish to
speak to, please dial it now. If you have a membership enquiry, please press 1. If you have an enquiry about Continuing Professional A

Development (CPD), please press 2. Otherwise, please hold and our receptionist will be with you shortly.

Use the information below to identify which staff member can assist you.
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National Office

Phone +61 2 9279 3140
Fax +61 2 9279 3172

PO Box Q102, QVB, NSW 1230 Australia
Level 3, 83 York Street, Sydney, NSW 2000 Australia

Executive

Bernie Waters
CEO

Extension 55
bernie.waters@mia.org.au

Contact Bernie for strategic and management matters in relation to the migration advice profession, DIAC policy
and processing issues, general advocacy or to discuss MIA member services.

Membership including member services, benefits, events & publications

Anneleis du Pille
Membership Coordinator

Extension 38

anneleis.dupille@mia.org.au

Existing or prospective members should contact Anneleis for membership assistance or information about
member events, member benefits and MIA publications.

Education including CPD activities and members support services

Vicki Perrett
Education Adviser

Brian Kelleher
CPD Manager

Jemma Still
CPD Coordinator

Phone (03) 5259 1517
vicki.perrett@mia.org.au

Extension 56
brian.kelleher@mia.org.au

Extension 54
jemma.still@mia.org.au

Vicki is based in Geelong, Victoria. Contact Vicki for general education issues and technical assistance with our
online CPD seminars and private study activities or new member support services.

Contact Brian for information on our CPD seminar program. As a RMA himself, Brian also offers support to
members with general migration and legislative queries.

Contact Jemma if you have any queries regarding CPD activities, enrolment & reporting to MARA.
She also administers our private study activities and credit notes.

Financial Administration

Edward Gunasingam
Financial Controller

Jane Baird
Admin Coordinator

Extension 58

fco@mia.org.au

Extension 50
jane.baird@mia.org.au

Edward is our accountant.

Contact Jane if you have any queries about processing invoices & payments.

Corporate sponsorship

Alison Morris

Extension 40
alison.morris@mia.org.au




