QUEENSLAND Monday, 7 July MANDATORIES

These series of seminars will focus on all four topics that are deemed by MARA to be mandatory.
Agents who have been registered for one year and will be making their first repeat registration will
need to complete all four mandatory CPD activities.

If you have a current legal practicing certificate issued in NSW, VIC, QLD or NT, which is current at the
time of your repeat registration application, you do not need to complete mandatory CPD activities.

If you have a current legal practicing certificate issued as a Barrister, Solicitor, Barrister and Solicitor or
a legal practitioner issued by either: ACT, WA, SA and TAS, you need to complete at least one of the
mandatory activities prior to lodging your application for registration.

If you are a current member of one of the recognised accounting professions, you do not need to
complete any of the mandatory activities. A recognised accounting profession includes:

w  Full membership of Certified Practicing Accountantdralies current at the time of making a repeat
registration application

w  Full or fellow membership of the institute of Chartered Accountants Australia current at the time of
making a repeat registration application

W Membership of the Natioralnstitute of Accountants current at the time of making a repeat
registration application

Accounts Management MARA Item Number 310204

9:00amT 10:30am

This seminar will show you how to deal with monies received from clients. It explains the need for both a
client account and an operating account, the need for the provision of an estimate of costs (and how to
calculate one) and how to issue receipts and invoices. This seminar will guide you through the basic steps
so that you can be sure you are following best practice and getting the most out of your business.

Business Management MARA Item Number 310205

11:30amT 1:00pm

This seminar will examine the factors that contribute to a successful business, including potential leasing
arrangements and different types of business structures. Various elements of best practice in relation to
the Code of Conduct will also be explored. These include the requirements vis-a-vis confidentiality,
marketing activities, confirmation of instructions in writing, the release of documentation and document
security. Come along and learn some practical tips that will contribute to the success of your business.

File Management MARA Item Number 30870
1:30pmT 3:00pm
Your file management system should be an asset to your business, identifying and managing your work
priorities. What do your client files look like? What files do you have to store? How can you store them?
Come along and discover best practice in this critical area.

Ethics and Professional Practice MARA Item Number 310206

3:30pm1 5:00pm

Everyone knows that registered migration agents must behave in an ethical fashion. But what are the
practical implications of this? How can you tell that your behaviour is consistent with the standards
implied by the Code of Conduct and other legislation? This seminar covers not only standards of
professional conduct, but also the issues of confidentiality and the need to plan for effective
communications with clients of diverse backgrounds. Practical case studies will be used to guide you in
recognising ethical and non-ethical conduct.



TWILIGHT: Visa Cancellations MARA Item Number 30872

5:30pm ¢ 7:00pm

This seminar will focus on Visa Cancellation under sections 109, 116, 137J and s501. The seminar will
focus on the legislative requirements that DIAC must follow in order to notify someone of an intention to
cancel a visa and associated administrative procedures. The practical aspect to this session will focus on
writing an effective response to any notice of intention to cancel a visa and examine possible review
rights that may exist. The consequences of visa cancellation for applicants onshore and future
applications will also be addressed.

QUEENSLAND Monday, 11 August ADVANCED ISSUES DAY

These series of seminars will be aimed at the more experienced agent and will address specific issues
that are either complex or topical within particular visa subclasses.

Adv Issues in General Skilled Migration 1 MARA Item Number 30821
11:30amtT 1:00pm
Since the introduction of the new General Skilled Migration visa subclasses, agents have been
familiarising themselves with the new criteria. This seminar addresses the more problematic areas within
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testing and the points test, and skills assessment issues.

Adv Issues in General Skilled Migration 2 MARA Item Number 30821
1:30pmTt 3:00pm
This seminar is a continuation from Advanced Issues in General Skilled Migration I, looking at the issues of
Related Occupations matters, ASCO, the two-year study rule and other issues that may prove problematic
to agents.

Student Visas: An Overview MARA Item Number 310350

3:30pmT1 5:00pm

This seminar will give an overview of the Student visa process including an examination of the assessment
level system and the evidence required to show the genuineness of the student visa applicants, bringing
family members to Australia on student visas, applying for student visas in Australia, including visa
extensions and visa application lodgement and processing. The seminar will also address conditions on
student visas, entitlements and the criteria applicable to student visa applicants under 18 and their
guardians.

TWILIGHT: Skilled Visa options for students MARA Item Number TBA

5:30pm ¢ 7:00pm

This seminar will examine the legislative requirements and DIAC policy that govern visa options for
Students (on or offshore) who wish to make permanent skilled visa applications to Australia. An
examination of the Skilled Graduate sc 485 and Recognised Graduate sc 476 will form the basis of this
seminar.  Visa options such as the provisional Skilled ¢Regional Sponsored visa (sc487), Skilled
Independent (sc 885), and Skilled Sponsored (sc 886) will also be addressed with emphasis on the points
test and other relevant criteria. Case studies and recent merits review decisions will also be addressed in
order to highlight common areas of concern.



QUEENSLAND Monday, 8 September ADVANCED ISSUES DAY

These series of seminars will be aimed at the more experienced agent and will address specific issues
that are either complex or topical within particular visa subclasses.

Remaining Relative, Child & Carer Visas MARA Item Number TBA

11:30amtT 1:00pm

This seminar will address those family visas that are often overlooked but no less important when agents
are giving advice on possible visa options. This seminar will address all the legislative for Remaining
Relatives, Carer, Child and Aged Dependent relatives. The seminar will also address recent judicial and
merits review decisions as well as submission writing. A discussion on important practice points that
agents should be aware when advising on these particular subclasses will form the basis of this seminar.

Business Skills Visas MARA Item Number 310145

1:30pmTt 3:00pm

This topic will address all the legislative criteria and helpful practice points in the Business Owner (sc 840),
and Investor categories (sc891 and sc893) as well as Business Talent (sc 132) and Regional Established
Business in Australia (sc846), Established Business in Australia (sc 845) and other Business Development
categories. This seminar will address recent judicial and merits review decisions as well as the legislative
criteria and DIAC policy.

Temporary Business Sponsorship MARA Item Number TBA
3:30pmT 5:00pm
This seminar is of primary importance in understanding how the subclass 457 Temporary Business Visa
operates to assist Australian and overseas businesses in meeting their skills shortages with skilled workers
sponsored from overseas. The three steps of the application process and the four major categories of
sponsorship are explored in detail. Participants will gain knowledge including preparation of the
application and advising the visa holder of post-arrival issues through case study and group discussions.

TWILIGHT: Employer Nomination Scheme MARA Item Number 30818
5:30pm ¢ 7:00pm
This seminar will focus on the ENS program ¢ its threshold criteria and an in-depth analysis of the PAM,
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Monday, 6 October SUBMISSIONS DAY

This series of seminars will address the practical aspects dealing with written submissions to the
Department of Immigration, the Merits Review Tribunals or the Minister. Example submissions will be
provided and discussed, stressing the need for plain English, how to address the relevant legislative
criteria, how to incorporate recent decisions and the use of research tools.

Writing Ministerial Requests MARA Item Number 310379
11:30amt 1:00pm
Writing to the Minister can be a harrowing experience, as it is often the final chance for your client to
make their case for the grant of a visa. This seminar takes the mystery out of the whole process. The
discretionary powers of the Minister as well as the legislation and policy and the structure and inner
workings of the ministerial intervention unit will be explored. This practical seminar will also address the



criteria found in MSI 386 and 387 and draw upon case studies to examine writing style, format and the
types of evidentiary requirements and address what a competent and comprehensive ministerial should
look like.

Submission writing: Health Waivers MARA Item Number 30824

1:30pmt 3:00pm
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adverse health finding to be waived if there are compelling and compassionate reasons. This seminar will

focus on the types of visas that attract the health waiver, what circumstances may exist for the exercise

of the health waiver and the preparation of a comprehensive health waiver submission, focusing on

Schedule 4, 4007 criteria and the PAMS.

Submission writing: Character Provisions MARA Item Number 30824

3:30pm ¢ 5:00pm

The often controversial and problematic Character provisions can prove a stumbling block to agents when
faced with a notice of intention to refuse or cancel a visa. This practical-based seminar examines the
Character provisions under s501 of the Migration Act and how an agent should respond. Emphasis will be
placed on the formatting, writing style and evidentiary requirements that are needed to successfully
respond to such a notice. Case studies will form an important part of this session. Numbers will be
limited to 30.

TWILIGHT: Contributory Parent Visas MARA Item Number 310146

5:30pm ¢ 7:00pm

This seminar will address both onshore and offshore/temporary and permanent Contributory Parent
Visas. The legislative criteria as well as DIAC policy will form the basis of this seminar and focus on
important issues as the Balance of Family Test, health and character requirements and Schedule 1
Criteria. Options for aged parents and other visa possibilities for parents who may not pass the Balance
of Family test will also be examined. Recent judicial and merits review decisions will be referred to
throughout the seminar.

Monday, 10 November MERITS & JUDICIAL REVIEW DAY

These seminars will focus on all aspects of merits and judicial review including practical seminars that
are based on mock hearings at the MRT/RRT and AAT.

Conducting an Appeal at the MRT/RRT MARA Item Number 310381
11:30amT 1:00pm
Never presented a case at a Tribunal before? Would you like more guidance in particular areas of
Tribunal hearings? This seminar will be essential as we will be dividing the presentation into two sections
where we will be using a case study to illustrate a written submission to the MRT and then we will be
demonstrating, through a case study, a mock tribunal hearing. Numbers will be strictly limited to 25
people.

Conducting an Appeal at the AAT MARA Item Number 310208
1:30pmT 3:00pm
This topic will be a practical session in which a mock hearing will be conducted on a s501 character
cancellation case. Important points will demonstrate4d throughout the mock hearing that will inform
participants on not only the legislative criteria for s501 cancellations and merits review at the AAT but
important practice points on how to conduct a case at the AAT.



Judicial Review MARA Item Number 310208
3:30pmT 5:00pm
This seminar will address the legislative basis for judicial review and how to recognise potential cases that
may be reviewable at the Federal Magistrates Court, the Federal Court of Australia or the High Court.
Discussion will be centred on important issues such as what constitutes a private clause decision and the
role judicial review plays in re examining a case and distinguishing it from a merits review tribunal.

TWILIGHTHealth Criteria MARA Item Number 30871
5:30pm ¢ 7:00pm
This seminar will address the Schedule 4 public interest criteria that specifically relate to the health
requirements, Schedule 4005 ¢ 4007. The health criteria for both permanent and temporary visas will be
addressed, examining the roles of the Medical Officer of the Commonwealth, the medical examination
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The health waiver provisions will be examined in depth with an example of a health waiver submission to
be discussed.

FREQUENTLY ASKED QUESTIONS

Where do | go?
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through the arcade)
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may be refused entry should the dress standard not be met:
¢ long sleeve, open neck tailored shirt, buttoned at the cuff and tucked into tailored trousers, with
enclosed shoes for gents
e equivalent standard of dress for ladies

e denim, sneakers and shorts are NOT permitted
What will | get at the seminar?
You will receive seminar materials related to the topic at hand ¢ this can be in the form of seminar
papers, a copy of the powerpoint, relevant legislation or practical examples and case studies. There will
also be coffee and tea available at the venue.

Who can | contact for more information?

Contact the MIA either by email to cpd@mia.org.au or via phone on 02 9279 3140.
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